e
Title VI Complaint Procedures

Panhandle Developmental Disabilities Services

Any person who believes they have been discriminated against on the basis of race, color, or national
origin by Panhandle Developmental Disabilities Services may file a complaint by completing and
submitting the agency's Title VI Complaint Form. Complaints must be submitted within 180 days
following the alleged incident. Complainis received after 180 days will not be eligible for investigation.

All Title VI and related statute complaints are considered formal—there is no informatl process.
Compiaints must be made in wiiting and signed by the complginant on the Complaint Form provided.
It complaints are received by telephone, the information will be documented in writing and provided
to the complainant far confirmation or revision and signature prior to processing. Complaints must
inciude the complainant's name, address, and felephone number, and should specify all issues and
circumstances of the dlleged discrimination. Allegations must be based on issues involving race, color,
or national origin. Complaints can be submitted to the agency at the following contact information:

Panhandle Developmental Disabilities Services
Atin: Robert Davis, Executive Director

2603 Circle Drive

Scottsbluff, NE 69361

(308) 635-3444

rdavis@regohd.org

Nebraska Department of Transportation

Attn: Transit Manager
1400 Hwy 2

Lincoln, NE 68502

{402) 479-4694
kari.ruse@nebraska.gov

Complaints may alsc be filed with the Federal Transit Administration by obtaining their form at https://
www.transit.dot.gov/regulations-and-guidance/civil-rights-ada/fta-civil-rights-complaint-form.

Panhandie Developmental Disabilities Services will notify the Nebraska Department of Transportation
that a complaint has been received. The complainant will receive an acknowledgment letter
informing her/him whether the complaint will be investigated. NDOT has 30 days to investigate the
complaint. If more information is needed to resolve the case, the agency may contact the
complainant fo request additional information. The complainant has 15 days from the date of the letter
to supply requested informafion to the investigator assigned to the case.

After the investigator reviews the complaint, she fhe will issue one of two letters to the complainant:

a closure lefter or a letter of finding (LOF). A closure lefter summarizes the allegations and states that
there was not a Titte VI viclation and that the case will be closed. An LOF summarizes the allegations
and interviews regarding the alleged incident and explains whether any disciplinary action, additional
training of the staff member, or other action will occur. If the complainant wishes fo appeal the
decision, she /he has 30 days following the closure letter or LOF 1o do so.

Este documento describe el Procedimiento de Queja por Discriminacion del Titulo Vi de Panhandle
Developmental Disabiliies Services. Para obtener una copia de este documento en espariol,
comuniquese con el Departamento de Transporte de Nebraska al ndmero

de teléfono que figura arriba. Un intérprete telefonico

estd disponible para ayudar a personas con dominio NEBMSKAZ "_, N E BR':A\S KA

fimitado del ingles. Good Life Great Journey

Public Transit DEPARTMENT OF TRANSPORTATION



Title VI Discrimination Complaint Form

Panhandle Developmental Disabilities Services

To file aTitle VI complaint of discrimination, please complete this Complaint Form in full and
submit it within 180 days following the alleged incident using the provided agency contact
information. Complaints received after 180 days will not be eligible for investigation. Title Vi
complaints must involve issues pertaining to race, color, or national origin. Complaint Forms
may be submitted by an individual or a representative of that individual.

Complaints must be made in writing and contain as much information as possible about
the alleged discrimination. If complaints are received by telephone, the information will be
documented in writing and provided to the complainant for confirmation or revision and
signature prior to processing. The written complaint should include the complainant's name,
address, and telephone number, as well as a detailed description of the issues and the
name(s) and job title(s) of individuals perceived as parties in the complaint.

After completing this Complaint Form, please return it to the address below:

Panhandle Developmental Disabilities Services
Attn: Robert Davis, Executive Director

2603 Circle Drive

Scottsbluff, NE 69361

(308) 635-3444

rdavis@regohd.org

Complainants may also choose to return this form to the Nebraska Department of
Transportation at the following address:

Nebraska Department of Transportation
Attn: Title VI Transit Manager

1400 Hwy 2

Lincoln, NE 68502

(402) 479-46%94

kari.ruse@nebraska.gov

Complaints may also be filed with the Federal Transit Administration by obtaining their form at
https://www transit.dot.gov/regulations-and-guidance/civil-rights-ada/fta-civil-ights-complaint-
form. Complaints using the FTA form may be submitted via email to
FTACiviRightsCommunications@dot.gov or mailed to the following address:

Federal Transit Administration

Office of Civil Rights

Attn: Complaint Team

East Building, 5th Floor-TCR

1200 New Jersey Ave., SE

Washington, D.C. 20590

Para asistencia adicional, comuniquese con el Departamento de Transporte
de Nebraska al nimero de teléfono que figura

amiba. Un intérprete telefénico estd disponible para NEBRASME NEBR RAS KA

ayudar a personas con dominio limitado delinglés.
Good Life Great Journey

Public Transit DEPARTMENT OF TRANSPORTATION




Complainant: Phone:

Address: Email;
Person Discriminaled Against if Different from Above: Phone:
Address: Email:

what is the full legal name of the organization that discriminated against you?:

Type of Discrimination: Date of Incident:

D Race/Color D National Origin I___l Retaliation

Date and place of alleged discriminatory actions. Please include earliest date of discrimination and most recent date of
discrimination:

Expldin as briefly and clearly as possible what happened and how you were discriminated against. Indicate who was involved.
Be sure to include how other persons were freated differently than you, Also, attach any written material pertaining to your
complaint {attach additional pages if necessary):

Names and contact information of persons {witnesses, others) whom we may contact for additional information to investigate
your complaint:

The complaint will not be accepted if it has not been signed. Please sign and date this complaint form

below. You may attach any written materials or other supporting information that you believe is relevant to
the complaint.

Signafure Date

Attachments: I:lYes DNO

Please submit this completed form using the contact information provided on page 1.

OFFICE USE ONLY

Received By: Date:




PDDS’s Title VI Complaint Procedures

PDDS forwards all Title VI complaints of discrimination to the Nebraska Department of Transportation
Local Assistance section for review. Any person who believes she or he has been discriminated against
on the basis of race, color, or national origin by PDDS may file a complaint by completing and submitting
the agency’s Title VI Complaint Form. Only complaints received no more than 180 days following the
alleged incident will be subject to investigation.

All Title VI and related statute complaints are considered formal—there is no informal process.
Complaints must be made in writing and signed by the complainant on the form provided. Complaints
received by telephone will be placed in writing and provided to the complainant for confirmation or
revision and signing prior to processing.

Complaints may be filed by the affected individual or a representative of that individual. Complaints must
include the complainant’s name, address, and telephone number, and should specify all incidences and
circumstances of the alleged discrimination. Allegations must be based on issues involving race, color, or
national origin.

Complaints may be filed with the agency using the following contact information:

Panhandle Developmental Disabilities Services
Attn: Robert Davis, Executive Director
2603 Circle Drive
Scottsbluff, NE 69361
(308) 635-3444
rdavis@regohd.org

Complainants who do not wish to file with the transit agency may contact the Nebraska Department of
Transportation to receive assistance filing a complaint. NDOT can also assist individuals in submitting a
Title Vi Complaint in a language other than English. NDOT can be contacted using the following
information:
Nebraska Department of Transportation
Attn: Title VI Transit Manager
1500 Hwy. 2
Lincoln, NE 68502
(402)-479-4694
kari.ruse@nebraska.gov




Complaints may also be filed with the Federal Transit Administration by obtaining their form at

Complaints to FTA may be submitted via email to FTACivilRightsCommunications@dot.gov or mailed to
the following address:

Federal Transit Administration
Office of Civil Rights
Attn: Title VI Program Coordinator
1200 New Jersey Avenue SE
Washington, D.C. 20590

If a complaint is received by PDDS, the agency will submit the complaint to the Nebraska Department of
Transportation {NDOT) for review. Upon receipt of the complaint, the NDOT Local Assistance Section will
notify the Federal Transit Administration that a complaint has been filed. The NDOT Transit Manager or
other investigator will contact the complainant to:

Acknowledge receipt of the complaint by the investigator.

Confirm the complainant received adequate assistance to file the complaint.
Confirm that the complainant wishes to proceed with the complaint.

Confirm the existence of allegations that require investigation and/or resolution.
e Gather additional facts and further clarify the complaint.

The complainant will be notified in writing that the complaint was received and will be reviewed by the
NDOT Intermodal Planning Section and FTA Region VII, with the involvement of PDDS. If the complaint is
determined to have validity, it will be investigated. As part of the review, the investigator will, at
minimum:

* Gather relevant documentation from the complainant that was not included in the complaint,
such as forms, memos, letters, and photographs;

+ Maintain a log of all activities associated with the complaint;

s Complete an investigative report containing information, findings, photos, and
recommendations for corrective action, to be submitted to FTA.

A copy of the complaint, together with a copy of NDOT's investigative report, shall be forwarded to the
FTA Region VIl Office in Kansas City, MO within 60 days of the date at which the complaint was received
by NDOT.

e Adecision by NDOT to dismiss a complaint can be made for the following reasons:
o The complaint was not filed within 180 days.
e The complaint is not covered by the Title VI statutes for which NDQT is responsible.

¢ The complaint does not allege any harm covered under the statutes for which NDOT is
responsible.

e The complainant requests the withdrawal of the complaint.

¢ The complainant fails to respond to repeat, documented requests for additional information
needed to process the complaint.

¢ The complainant cannot be located after documented reasonable attempts.



